1B Role Play


A You are single and you are looking for a partner. Phone a dating agency to ask for help. Explain your situation. The dating agency worker will ask you questions about you.

B You work at a dating agency. Today you receive a phone call of a man/woman who is looking for a partner. Ask him/her questions about him/her and the person he/she is looking for.
1. Think of a person you know well, a family member or a friend, who is single. You are going to tell your partner about him / her. Talk about at least about: his / her name, age, job/studies, where he/she lives, physical appearance, personality, smokes/doesn't smoke, likes/dislikes.

2. A describe your person to B.
B listen and ask for more information. Do you know anybody who would be a good partner for this person?

Practical English- Episode 1
Hotel Problems


A You have just arrived to the reception of a hotel. Make a reservation, ask for prices, room services and what facilities the hotel has. Then go to your room and find out that there you have a problem with one of the room services. Call reception and complain.


B You are a receptionist. Welcome a customer, make a reservation, inform him/her about prices, room services and what facilities the hotel has. Ask for the customer information and make him/her sign the form. Be careful, when the customer arrives to his/her room because he/she will call you to complain about a problem he/she has with one of the room services. Solve the problem.
2A Role Play


A knows that a friend has just come back from holidays. You want to know all details about this holidays to decide if you want to have the same holidays. Ask at least about: where did he/she go, how long, who with, where stay, weather, what do, what visit, have good/bad time, any problems, ...

B has just come back from holidays. Your friend wants to know all all possible details to decide if he/she wants to have the same holidays as you had. Answer all his/her questions. Make suggestions and help him/her decide if it is a good idea to have the same holidays or change something.
2B Role Play


A You have a guest at home. You are going to show him/ her one of your favourite photographs. Talk to him/her about it and answer his/her questions about.
1. people in the photograph
2. when and where it was taken
3. the relationship between the people in the photograph
4. what are they doing


B You are a guest in your friend's house. He/She is going to show you one of his/her favourite photographs. Ask him/her about:
1. who is in the photograph
2. what they are doing
3. their clothes
4. when and where
5. relationship between the people in the photograph
You have to start the conversation.
2C Role Play


A Tell your friend that you (or a friend of yours) have just met a man/woman and that you have fallen in love with him/her. Tell your friend all possible details about how and when did you meet.


B Your friend is going to tell you a story about how he/she (or a friend of his/her) have just met a man/woman and that he/she has fallen in love with him/her. Ask him/her all possible questions about how and when did they meet, how his/her new partner is and looks like, etc.
3A Role Play


A You have already planned your next summer holidays. You want to convince your friend to go with you. Tell him/her where and when you are going, how long, who else with, where stay, what to do, what to visit, etc.


B Your friend has already planned his/her next summer holidays. He/She is going to try to convice you to go with him/her. Listen to what he/she wants to tell you. Ask him/her any questions you want to know about his/her plans. Try to decide if you are finally going or not.
Practical English- Episode 2
Restaurant problems


A You arrive at a restaurant. Ask your your reservation and then order what you want to eat and drink (starter, main course, dessert). Find a problem with the order and complain to the waiter.


B You are the waiter. Receive a customer and guide him/her to his/her reservation. Take the order and serve the customer. During the meal he/she is going to find a problem at the table and he/she will call you to complain. Solve the problem.

4A Role Play


A You have a son/daughter (partner, brother/sister) who is a disaster at keeping the house tidy. Talk to him/her. Tell him/her to stop being so untidy (e.g. make the bed, clean the room, tidy the bathroom and kitchen, help cooking, walk the dog out, etc.).


B You have a father/mother (partner, brother/sister) who is going to tell you how much he/she disagrees your untidiness. Make excuses and tell him/her at first that you don't want to change your behavior. Finally, if you want to, agree with him/he.
Practical English- Episode 3

The wrong shoes

A You are at a department store. You are looking for some new clothes to buy. Ask the shop assistant for what you are looking for. Tell him/her size, colour, price and how you can pay. Ask for the changing room, try it and ask for a different size. Take it home. You change your mind at home and you come back to the department store next day to ask for a different size. Ask for the receipt.

B You are a shop assistant at a department store. Welcome a customer. Help him/her with the size, colour, price and ways of payment. Tell him/her where are the changing rooms. The customer will take it home but will come back next day to change the size. Tell him/her that you don't have another size. Offer him/her if he/she wants a different colour, another clothes or a refund. Solve the problem.
Practical English- Episode 4

At the pharmacy

A You have a strong headache. You go to a pharmacy to ask for some medicine. Ask the chemist what does he/she recommend you. Say that you have some allergies, so ask for a different medicine. Ask the chemist about another pain that you have and ask for a medicine for it. Ask when you should take all the medicine, and what amount. Ask for price. He/She will recommend you to go to see a doctor and will give you directions to the nearest one.


B You are a chemist and work at a pharmacy. Welcome a customer who has a strong headache. Recommend him/her what to take. He/She tells you that he/she is allergic to it, so change the medicine. He will ask you about another pain, offer him/her medicine for it. Tell him/her when to have the medicine, and the amount. Say price. Recommend him/her to go to see a doctor. Give directions to tell him/her where the nearest doctor is.
7C Role Play


A You are learning English. You are already trying to work as much as you can working with different kinds of activities to improve your English. You want to share what you do to improve it with one of your classmates (e.g. speak with English people using the messenger, see films in English, read magazines in English, travel to England, etc.), with the purpose of finding a new way or different activity to work with. Tell him/her which is the activity you like the most and which one is the most useful for you.


B You are learning English. One of your classmates wants to talk with you to share with you the activities he/she is working at with the purpose of finding some different that you do so he/she can learn from you. Share what you do with him/her: (e.g. read books in English, speak with tourist in English, travel to the USA, etc.). Tell him/her which is the activity you like the most and which one is the most useful for you.

9C Role Play


A Think about a member of your family who is alive (a parent, uncle, aunt, grandparent, etc.). Talk about him/her to your friend. Tell your friend about his/her past: When and where was born, where did he/she go to school, what did he/she do after leaving school, when started work, when got married, etc. and tell your friend about his/her present: where lives now, how long lives here, is married (how long), is retired (how long), how many children, etc. Your partner will tell you about a member of his/her family too.


B Listen to your friend telling you about a member of his/her family. Think also about a member of your family who is alive (a parent, uncle, aunt, grandparent, etc.). Talk about him/her to your friend. Tell your friend about his/her past: When and where was born, where did he/she go to school, what did he/she do after leaving school, when started work, when got married, etc. and tell your friend about his/her present: where lives now, how long lives here, is married (how long), is retired (how long), how many children, etc.

Practical English- Episode 5
Getting Around


A You want to go to two different places in a city. You don't know how to get there. Stop a pedestrian and ask him/her for directions. He/She also wants to go to two other places, he/she will ask you about them and you will help him/her.


B You are stopped by another pedestrian who wants to go to two different places in the city where you are at. You will help him/her with directions. You also want to go to two other places, ask him/her about them and thank him/her.

10B Role Play


A Think about when you were 11 or 12 years old and tell your partner. Tell him/her what you used to do at that age: work hard?, were rebel?, liked teachers?, liked school?, did a lot of sport?, wore glasses?, wore uniform?, had long hair?, etc Tell your partner also about how you have changed nowadays. Your partner will tell you about him too.


B Your partner will tell you about when he/she was 11 or 12 years old. He will tell you what he/she used to do at that age: work hard?, were rebel?, liked teachers?, liked school?, did a lot of sport?, wore glasses?, wore uniform?, had long hair?, etc He will also tell you how he has changed nowadays. Then tell your partner about you too.
10C Role Play


A You have been invited to a party by your friend. You are a very indecisive person, so you are not sure if you will go or not, what will you wear, who will you go with and how, if you want to meet new people or not. You have to take some things to the party: something to eat, some music to listen to, etc. Be very indecisive and change your mind several times.


B You have just invited your friend to go to a party. You know that he/she is very indecisive. Ask him/her questions, make suggestions and help him/her to make a decision: what will he/she wear, who will he/she go with and how, that he/she will meet new people, that he/she has to bring a few things to the party (something to eat, some music ... ask what), etc.

11A Role Play


A You a good sportplayer. You practice a sport (choose one). Share with your friend what you do, when (how often), how much you like it, if you also watch that sport on TV, if you are also fan of any other sport, etc. Try to convince your friend to play with you some time. Your friend plays a different sport. He/She is also going to tell you about it and ask you to play it with with.


B You a good sportplayer. You practice a sport (choose one but different from your friend). Your friend is going to share with you what he/she does, when (how often), how much he/she likes it, if he/she also watches that sport on TV, if he/she is also fan of any other sport, etc. He is going to try to convince you to play with him/her some time. As you like playing a different sport, tell him/her about it and try to convince him/her to play it with you.

