AT A RESTAURANT
W: Hello Madam.

      Good evening and welcome to the restaurant.

G:  Hello, Good evening.

W: How can I help you?

G:  I have a reservation to dinner. My name is Ana Lara.

W: Can you spell your name, please?

G: Yes, my name is A-N-A, and my surname is L-A-R-A.

W: Ok, Here it is. Ms. Lara.

      How many are you?

G: I will have a dinner alone. 

W: Would you like a table next to the window?

G: Yes, a table next to the window is wonderful, thank you.

W: Would you like a smoking or non smoking table? 
G: A non smoking table, please.

     I hate cigarettes, so I don’t like being at smoking areas.

W: Ok, if you wait a moment there will be able a table for you free in a minute.

G: Thank you, I will wait.
-------------------------------ONE MINUTE LATER-------------------------------

W: Excuse Madam, the table is ready now.

G: Could you follow me, please?

W: Can I take your order Madam?

G:  I am not ready yet.

      Can I see the menu list? 
      And, Can I see the wine list too, please?

W: Yes, of course. Here you are. 

G: Ok, wait a moment please. 

G: Can you take my order, please?

W: Yes, of course.
W: Would you like a drink with your meal?

G: Yes, I will have a bottle of water.

W: What would you like to start with?

G: I will have a pasta salad with tuna and corn? 

     And, do you have Caesar sauce?

W: Yes, I have.

G: Well, then I will have a pasta salad with tuna, corn and Caesar sauce.

W: Ok, I will be with you shortly to take your order.
G: Thank you.

W: Here you are your drink and your pasta salad. Enjoy your meal.

G: Thank you.

     Excuse me, but I asked for a salad with tuna and there isn’t tuna in the salad.

W: I’m sorry Madam. I will send it back to the kitchen and I will bring a new dish now. 
G: Thank you.
-------------------------------5 MINUTES LATER--------------------------------
W: What would you like to main course?

G: Can you recommend?

W: Yes, the grilled mushroom with garlic. It’s a good choice.

G: It sounds like a good idea, I will have the grilled mushrooms with garlic.

G: And, Can you bring me one bread, please?

W: Yes, of course.

G: Thank you.

W: Here you are your grilled mushrooms and your bread. 

      Enjoy your meal.

G: Thank you.

G: Excuse me, but my food is very cold.

     Can you change it, please?

W: Yes, of course Madam, and I’m sorry.

     I will bring you a new dish now.

G: Thank you.
-------------------------------5 MINUTES LATER--------------------------------
W: Would you like a dessert?

G: Yes, can I see the dessert list, please?

W: Yes, here you are.

      Although, I recommend you the fruit salad with ice cream, all the fruits are   very fresh.
G: Great! It is a good idea.

      I will have a fruit salad with ice cream and after dinner, I will have a cup of coffee with milk, please.

W: Ok, wait a moment.
W: Here you are your dessert.

G: Thank you.
-------------------------------5 MINUTES LATER--------------------------------
W: Are you ready for the cup of coffee?

G: Yes, I am.

W: Ok, in a moment I will bring the coffee.

W: Here you are.
 -------------------------------5 MINUTES LATER--------------------------------
G: Excuse me, Can I have the bill, please?

W: Yes, of course, here you are.

G: Can I pay with my credit card? It is a visa.

W: Yes, you can pay with your credit card. 

G: Excuse me, but I think that there is a mistake with the bill because I didn’t have any glass of wine.
W: I’m sorry Madam. You are right.

     It isn’t my day today. I’ll get you a new bill.
G: Ok, thank you.

W: Here you are the new bill.

      And, sorry once again for the mistakes.

G: Ok, now everything is all right. 

      And, the rest is for you.

W: Ok, thank you very much.

      Good bye and have a good time.
G: Can I have a reservation to next week?

W: Yes, of course.
G: I am going to dinner next Monday at 5:00 o’clock. It is possible?
W: Yes, It is possible.

G: I am going to dinner with two friends.

W: Ok Madam, your reservation is ready.

G: Excuse me, Could you tell my where is the toilet, please?

W: Yes, of course. You must go down the stairs and turn left.
G: Ok tank you and good bye. 
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