Customer and shop assistant
Customer: Good morning

Shop assistant. Good morning, madam. Can I help you?

C. Yes, thanks, I´m looking for a dress.
S. Follow me, please.

C. Thanks

S. Here you are. What size are you? I think a small

C. I usually wear a medium

S. Ok, madam. What colour would you like?

C. I´d like a black dress. 

S. Ok, madam, How about this one?

C. Yes, it´s nice. How much is it?

S. It´s one hundred Euros

C. It´s too expensive. Have you got anything cheaper?

S. Let me see. Yes, We have just received some black dresses that are cheaper. Wait a moment, please

C I like this. Can I try it on?

S. Certainly, madam. The changing rooms are over there, on the left.
C. Tank you. 

S. How does it fit?

C. It fits fine. I like it very much. How much is it?

S. This is 40 Euros

C. I´ll take it. I´d like to see some jackets

S What kind of jackets would you like to see?

C. A white jacket for this dress.

S. Here you are, madam, a small size. This is very nice and cheap.

C. I’ll try it on. I’m not sure. Well, I´ll take it. How much is it?
S. The dress 40 and the jacket 30. They are 70

C Do you take credit cards?

S. Of course, madam 

C. Here is my visa card

S Here is your receipt. Thank you very much
C. Thank you

S I hope to see you again. Have a good day

C. Thank you. Bye
(---the next day-----)

C. Good evening

S. Good evening, madam. Can I help you?

C. I have taken this jacket this morning. Do you remember me? I´d like to change it
S. No problem, madam. I remember you. Can you give me back the receipt?

C. Yes, here you are. I´d like another size, a medium. I think this is very tight

S. This is a medium size. Do you want to try it on?

C. Yes, thanks. This fits better. 
S. Ok. Madam.Your new receipt. 

C. Thank you very much

S. You´re welcome. Have a good time

C. Thanks, Bye

