Waiter: Hello. Good evening.



Customer: Good evening.

Waiter: Can I help you? Do you have a reservation?

Customer: Yes, I booked a table for two. My name is…

Waiter: Can I take you coat?

Customer: Yes, please.

Waiter: Smoking or non-smoking?

Customer: Non-smoking, please.

Waiter: Come this way. Please, here is the menu.

Customer: Thank you.

Waiter: Are you ready to order?

Customer: Yes, what can you recommend?

Waiter: I can recommend you our excellent roast chicken with vegetables.
Waiter: So what would you like to start with?
Customer: Thank you. I would like the onion soup
Waiter: What would you like for your main course?

Customer: I’ll have the steak with chips for my main course.
Waiter: How do you like the steak?

Customer: Medium.

Waiter: What would you like to drink?

Customer: I would like two glasses of wine and a bottle of water.

Waiter: Thank you sir. Here you are.

Customer: Excuse me. I have a problem; my meat is really cold. This steak is as tough as old boots.
Waiter: I´m really sorry. Sir, don´t worry. I will bring you a new dish. Here you are. Enjoy your meat.
Customer: Thank you.
Waiter: Would you like a dessert?
Customer: Yes, please. I would like an apple pie and an ice cream.
Waiter: Here you are.
Customer: Thank you. Could I have the bill, please?
Waiter: Ok. Just a minute, it´s 45€.
Customer: I think, there´s a mistake in the bill. Because, we only had two glasses of wine, not a bottle.
Waiter: Yes, you´re right, I´m very sorry, it´s not my day today! I will get you a new bill.
Customer: Ok. That´s alright. Do you take credit cards?
Waiter: No I´m sorry we don´t take credit cards.

Customer: Ok I will pay in cash.

Waiter: Yes.

Customer: Here you are. The rest is for you.

Waiter: Thank you. Here is you receipt.

Customer: Thanks you very much.

Waiter: You´re welcome. Have a nice evening. Good-bye.

