AT THE HOTEL

R: Good afternoon madam. Welcome to the hotel. How can I help you?

C: Good afternoon. I have a reservation in this hotel.

     My name is Ana Lara.
R: Just a moment. Can you spell your name, please?

C: Yes, I can, A-N-A  L-A-R-A.

R: Here it is! Ms. Lara.

     How many nights will you stay in our hotel?

C: I will stay for one night (I want to stay for one night)

R: Could you give me your passport, please?

C: Yes, here you are.
R: What kind of room would you like?

C: I want a single room with a private bathroom, please.

R: Yes, of course. All the rooms have a private bathroom, colour television and air         conditioning.

R: Would you like a smoking on non-smoking room?

C: A non-smoking room, please.

C: Excuse me, How much is the room?

     And, Can I pay with my credit car?

R: Yes, of course, you can.

     The price is 40 euros at night.

C: Is the breakfast included in the price?

R: Yes, that includes a full English breakfast, Do you agree?

C: Ok, this hotel is perfect for me.

     What time is breakfast?

R: The breakfast is from 6:00 a.m. to 10:00 a.m.

C: And, Where is the restaurant for it?

R: The restaurant is on the first floor next to the gym.

C: Ok, Can I use the internet in my room?

R: Yes, of course.

C: What is the internet password?

R: The internet password is___________.

C: Ok, thank you.

R: Well, here you are your keys, your room is 220 on the second floor.

C:  Excuse me, What kind of services does the hotel offer?

R: There is a swimming pool near the restaurant and it’s open all the day, also if you want you can use the gym.
C: Thank you.

R: Do you need anything else?

C: Yes, I want to have a dinner in a restaurant, any suggestion?

R: Yes, You can go to the Italian Restaurant.

C: Ok, that is great! I love Italian food.

     How can I get there?

R: The Italian Restaurant is opposite the hotel, across the street.
C: Thank you. Where is the lift?
R: The lift is on the right, next to the stairs.

     Do you need any help with your bags?

C: Yes, please.

R: Enjoy your stay in the hotel. Good bye.

C: Good bye and thank you for your attention.

------------------------Call Reception--------------------------
R: Hello, reception.

C: Hello, this is room 220.
R: How can I help you?

C: There isn’t any hot water and I have a problem with my towels, because they are dirty.
R: I’m sorry Madam. I’ll send a plumber up to look it and he will take new towels for you. 

C: Thank you. Could you give me the room service number?

R: Yes, the number is 07.
------------------------Call Room Service---------------------------

R: Hello, Room Service, How can I help you?

C: Hello, this is room 220.

     Can I have a tuna sandwich, please?

R: Yes, of course.

     Do you prefer whole wheat or white bread?

C: Whole wheat, please.
R: With or Without mayonnaise?

C: Without please and with tomatoes and fresh cheese.

R: With French fried or salad?

C: With salad, please.

R: Do you want anything to drink?

C: Yes, I’ll have a gin tonic with natural lemon.

R: Do you want ice for your gin tonic?

C: Yes, thank you.

R: Ok Madam. I’ll be there in five minutes. Thank you and have a good time.
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