NOMBRE: PILAR PASCUAL GONZÁLEZ.
E.O.I. GRUPO: B2.

PRACTICAL  ENGLISH.
CONVERSATION: AT A HOTEL

R: Good evening, sir/madam.

G: Good evening. I have a reservation for two nights.

R: Could you please, give me your name?

G: Of course, my name is Pilar Pascual.

R: Can you spell that. Please?

G:  P I L A R.
R: Yes, that´s right. Can I have your passport, please?

G: Just a moment. Here you are.

R: Can you sign here, please? Would you like a single or a double room?

G: A double room, please.

R. Do you want a smoking or non-smoking room?

G: Non-smoking, please and I would like you to prepare the mini-bar. Is it possible that the room has a nice view?

R: Yes madam of course you will have everything you want.

G: Could you please tell me the breakfast time?

R: Breakfast starts at 9:00 and finishes at 11:00.
G: Ok, thank you very much, you are so kind.

R: Here you are your keys.

G: Thank you.

R: Your room number is 204 on the second floor.

G: Please, can you tell me where is the lift?

R: Go straight and turn left and you will find it.

R: Do you need help with your luggage?
G: No, thank you.

R: Do you need anything else?

G: Yes please, could you recommend me a good restaurant for tonight?

R: Yes of course, what type of restaurant do you prefer, because there are some near here.

G: I love Chinese food, is it possible?

R: Yes, there is one really nice, just opposite the hotel, but the best in the town is a bit far from here, although I would try to go. If you want you can take a taxi or the bus just from our hotel and five stops later you will see the restaurant. Its name is Red Palace.
G: Oh, thank you so much. I will try the Red Palace.

R: That´s nice I wish you a good stay.

PROBLEMS IN THE ROOM

R: Hello reception, how can I help you?

G: Hello. This is room 204 and I need your help .

R: What’s the problem madam?

G: I can´t open the window. I think it is broken.

R: I´m sorry, madam. I´ll send someone up to look at it right now. Thank you.

CALLING RECEPTION
R: Room service! How can I help you?

G: Hello, this is room 204.
R: Can I help you madam?

G: Can I have a mixed salad please?

R: Would you like to add any extra ingredients?

G: Yes with tuna please.

R: Ok madam. Anything to drink?

G: Yes, a bottle of water, please.

R: It´ll be there in five minutes, madam.

G: Thank you. 
